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ABSTRACT 

 

This study proposed to identify and settle up both the foundation and solution toward the development of excellent 

human resources for social, nation and state development process through improving the learning quality and 

lecturer’s professionalism at private universities. In addition, this study conducted to prove empirically the lecturer 

professionalism could improve learning quality either directly or indirectly through learning facilities and learning 

media as the intervening variables. Research population is Indonesian private universities with minimum 

accreditation value B. Sampling procedure using non-probability sampling method, with accidental sampling 

technique. Technique analysis and hypothesis testing using path analysis. The results show that lecturer 

professionalism had a direct value on the quality of learning. The indirect influence of lecturer’s professionalism 

on the quality of learning with learning facility and learning media as an intervening variable is untested, so that, 

both learning facility and learning media are not an intervening variable in the relationship between lecturer’s 

professionalism and learning quality. Thus, it is indicated that the college leadership is expecting professional 

reliable lecturer with high competence and moral. 

KEYWORDS: Contingency Model, Lecturer’s Professionalism, Learning Facility, Learning media, Learning 

Quality. 

 

INTRODUCTION 

 

The movement of labors among countries in the current global era is increasingly flowing, especially with 

the existence of global alliance (AEC, AFTA, WTO). So the demands on the management as well as the national 

workforce quality improvement with the qualifications match with foreign workers will be one of the biggest 

challenges for the Indonesian economic development. As matter of fact, the quality of Indonesian human resources 

is still relatively behind compared to other countries even within the scope of ASEAN though. This is reflected in 

the rankings in the Human Development Index issued by the United Nations Development Program (UNDP).  

The United Nations Development Program's Human Development Report, last released on March 14th, 

2013 and compiled with 2012 data covering 185 of the 193 UN member states the position of Indonesia Human 

Development Index (HDI) compared with neighboring countries can be listened from the ranking: Singapore 9 

and Brunei 30 (very high); Malaysia 62 and Sri Lanka 73 (high); Thailand 89, Indonesia 108, Philippines 117, 

Timor Leste 128 (medium). This shows that the human resources of our country are still lagging behind. 

Therefore, Indonesia should try harder than other countries to catch it up. 

Universities as Avant-Garde regarding human resource development should be the pioneer in the 

development of higher education instrument ensuring the Graduation quality. In addition, for the quality of college 

graduates are increasing and have a high competitiveness, the development of the curriculum of higher education 

should always be perfected. Hence, standards quality on competence as a learning achievement must be well 

defined, so that the quality of human resources generated from higher education can be more accountable. Dealing 

with this effort, the government has issued Presidential [1] on the Indonesian National Qualification Framework 

(KKNI), which is a competency qualification skill that can match, suited and integrate among education, work 

training and work experience as the framework of giving recognition of work competence in accordance with the 

structure of work in various sectors. 

Competence is an accumulation of a person's ability to carry out one job description measured through a 

structured assessment, including independence aspects and individual responsibility in the field of work. Whereas, 

learning outcome according to KKNI, is the internalization and accumulation toward one knowledge. In addition, 

skills is an attitude and competencies which are achieved through a structured education process and covering a 

particular field of knowledge/expertise or through work experience. Given this KKNI is expected to change the 

way seeing one's competence, no longer merely based on diploma but by looking at a nationally agreed upon 

qualification framework as a basis for the recognition toward broad one’s learning outcome (formal, non-formal, 

or in formal) accountable and transparent. 

KKNI curriculum emphasizes the importance of learning outcome as its functions to determine a college 

graduation profile. Thus, it is important to map out the learning outcomes that affect the quality and 

competitiveness of college graduates to be improved responding to Stakeholder needs. Universities can develop 
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their own curriculum by referring to the National Standards for Higher Education for each department program 

that includes the development of intelligence, intellectual, noble character, and skill. In other sides, each university 

can develop the institutional feature or the existing courses as the attraction factors for students and other 

stakeholders. Normatively there was a direction towards learning outcome, but its implementation to meet the 

expectations of most stakeholders seems to still need a more in-depth study. 

Based on the description, the long-term study objective is to obtain an effective and efficient learning 

method (model). So, it could improve the learning quality and graduation competence of higher education to meet 

the needs of stakeholders in the labor market. Besides that, it is also to improve the competitiveness of the 

graduations, so as to be able to compete in the world of work on a global and international scale. The specific 

purpose of this research; 

1. Analyzing the lecturer’s professionalism, learning facility and learning instrument toward learning 

quality. 

2. Analyzing whether lecturer’s professionalism with learning facility and learning instrument as mediation 

could improve the learning quality. 

 

Implementation of Research Finding  

The phenomenon shows the data and the fact that Indonesia's human resource capabilities are still lagging 

behind other countries. Higher Education as avant garde of human resources development in dealing with 

government policies related to the curriculum of KKNI, universities have improved the quality of learning by 

improving learning outcomes and developing the curriculum of KKNI accompanied by the identification of their 

respective products. Implementation of this research is to improve the competence of graduates and 

competitiveness of universities concerned. The implementation of KKNI curriculum and the improvement of 

learning outcomes at various universities show unequal results. This is shown by the level of learning outcomes 

(graduate achievements) of different graduations. Therefore, a further study of competence research is needed to 

improve the more quality toward human resources and morality. 

This study conducted to examine learning quality on Indonesian private higher education, which is 

mediated by lecturers professionalism, learning facilities and learning media. Second, to examine the graduations 

competence of Indonesian private higher education which is moderated by learning outcomes and the curriculum 

of KKNI, so that the outcomes quality (graduations) would also increase. Last, is to examine the absorption the 

graduations of Indonesian private higher education in the labor market mediated by SKPI and networking. This 

phenomenon is very interesting to be studied in depth as the contribution of researchers in the development of 

human resources through higher education. 

Based on some previous research, the researchers want to conduct a further study with competency-based 

research, namely: "Improving learning quality through lecturer’s professionalism, learning facility and learning 

instrument as intervening variables". 

Several previous studies have been conducted by researchers, used as a basis for the development of 

current research design, among others: 

1. National Strategic Research of the first year (2012), entitled: Contingency Model to Improve Lecturer's 

Performance with Motivation as Intervening Variable [2] 

2. National Strategic Research of the second year (2013), entitled: Commitment as Moderator of Lecturer’s 

Performance to Higher Education Graduates Competence [3] 

3. Third National Strategic Research (2014), entitled: Contingency Model as Mediation to Improve 

Graduates' Competence to Stakeholders Satisfaction [4] 

4. FEB Accounting Department Program Research, entitled: Improve the Quality of Higher Education 

Graduates [5] 

According to  research [6], that the implementation of Learning Cycle 5E can improve student's 

competence because in the implementation of learning activities provide many opportunities for students to be 

activated physically, mentally and emotionally through direct practice. Research conducted [7] states that the 

learning quality is influenced by the lecturer’s professionalism, learning facility, and instrument.   

The Description of this year undertaken activities can be seen in the flow figure 1 below. 
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Figure 1: Flowchart method of implementation of competency-based research year 1 

 

Learning quality 

Competence is an accumulation of a person's ability to carry out one job description measured through a 

structured assessment, including aspects of independence and individual responsibility in the field of work. The 

learning outcome based on KKNI is the internalization and accumulation of a knowledge, skills, attitudes, and 

competencies achieved through a structured education process and covering a particular field of 

knowledge/expertise or through work experience. Given this KKNI is expected to change the way one sees one's 

competence, no longer merely a diploma but by looking at a nationally agreed upon qualification framework as a 

basis for the recognition of a broad and accountable (formal, informal, or formal) outcome of a person's education. 

[8] states that: (1) The curriculum of higher education is a set of plans and arrangements regarding the objectives, 

content, and teaching materials as well as ways used as guidelines for the implementation of learning activities to 

achieve Higher Education goals. (2) Higher education curriculum as referred to in paragraph 1, developed by each 

university with reference to the National Standards for Higher Education for each department program including 

the development of intellectual intelligence, noble character, and skills. 
 

Lecturer’s Professionalism 

Professionalism is the expertise and reliability in implementing tasks to be done on time, careful, with 

easy-understandable procedures. According to [9], professionalism is an attitude or circumstance in carrying out 

the work by requiring expertise through a certain education and training and performed as a work that becomes a 

source of income. Whereas, the responsibilities of a lecturer are: responsibility in teaching, giving guidance, 

developing curriculum, developing the profession, and fostering relationships with the social community. 

Lecturer’s professional have special competence in their fields to carry out teaching, research, and community 

service. Furthermore, lecturer’s professional adhere to professional ethics with high integrity, honest and do 

something right [10]. 
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Learning Facility 

Facilities are everything that encourages and expedite the implementation of a business, it can be in the 

form of objects or money. So, in this case, the facility can be equated with the existing facilities in college. Some 

advantages if the college has the completeness of facility and infrastructure. First, the completeness of facility can 

foster teaching passion and motivation. Teaching can be seen from two dimensions, namely as the process of 

delivering the subject matter and as an environmental regulatory process that can stimulate students to learn. If 

learning process is seen as the process of material delivery meaning it is needed learning facility in the form of 

tools and materials that can deliver the message effectively and efficiently. Whereas learning process is viewed 

as a process of regulating the environment in order for students to learn, it needs a means associated with various 

learning resources that can encourage students to learn.  

Furthermore, the learning facility can provide various options for students to learn. However, each 

student basically having different learning styles. Students of the auditive type will more easily learn through 

hearing; while the visual type of student will be easier to learn through vision. Thus, the Completeness of learning 

facility is one of the important resources in supporting the learning process. The success of education programs is 

strongly influenced by the condition of educational facility and infrastructure owned and by the optimization of 

management and utilization [11]. 

 

Learning Media 

the development of science and technology provide useful advance toward learning process, it courage 

many kinds sources and learning instrument (media). Nowadays various learning media have been available, so 

lecturer needs to have knowledge in choosing and using various learning media that have been available. Learning 

instrument is used to convey a message from a communicator to the communicant. Components of learning 

resources or physical vehicles containing instructional materials in students' environment that can stimulate 

learning. [12] Learning instruments is a combination of tools (hardware) and materials (software). 

Learning instrument is an intermediary used to convey information or lessons with the aim to stimulate 

learners to learners. While the use of learning instrument is to convey information in the form of learning 

materials. The existence of the media expected learning process will be easier for learners because the learning 

instrument can overcome the limitations of space and time in learning, in addition, media can also provide 

motivation for learners to learn. 

Based on the above theoretical study and the logical thinking, it can be formulated hypothesis as follows: 

H1: Lecturer’s professionalism has a direct impact toward learning quality. 

H2: Lecturer’s professionalism through learning facility as mediation will improve learning quality. 

H3: Lecturers professionalism through learning instruments as mediation will improve the learning quality. 

 

RESEARCH DESIGN  

 

This research was conducted with explanation purpose of confirmatory research by [13]. Causal 

explanation or relationship between variables examined through hypothesis testing. The population is all 

Indonesian private universities (PTS) located in Kopertis I-XIV region, with the criterion of accreditation value 

of institution at least B and has implemented KKNI curriculum. The sampling technique uses the accidental 

sampling method: the sample determination technique by chance, ie anyone accidentally meets with the research 

team and is suitable as a data source can be used as a sample. 

The obtained data needs to be analyzed in order to be drawn an appropriate conclusion. Therefore, it is 

necessary to establish an analytical technique appropriate to the research objectives to be achieved, as well as to 

test the correctness of the hypothesis [14] Several stages regarding data analysis namely: first, to test the validity 

and reliability instruments. The Validity test is conducted to ensure that each item in the research instrument is 

able to measure the variables specified in the study. Each value earned for each item is correlated with the total 

value of all items of a variable. Correlation test used is corrected item-total correlation [15]. The reliability test 

using Cronbach Alpha (α), where an instrument can be said reliable (reliable), if it has a reliability coefficient or 

Cronbach alpha ≥ 0.6 [16]. The next stage is to analyze the data by using path analysis. 

 

RESULTS AND DISCUSSION 

Respondent’s General view 

This research was conducted by collecting data through direct questionnaires by the research teams, via 

courier, or via postal service to the respondent. The delivery of the questionnaire was done at the beginning (first 

week) of May 2017, and the return was expected two weeks after the questionnaire was received by the 

respondent. The data collection process takes approximately four weeks (one month) ie until the end of May 2017. 

There are 779 copies questionnaires were sent to the respondents, returning as many as 379 copies with 

a response rate of 48.65%. Of the 379 returned questionnaires, there are 237 questionnaires that can be analyzed. 
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While a number of 142 questionnaires can not be analyzed because respondents only answer part of the 

questionnaire. The following table 1 shows the sample and sample rate of return. 

 

Table 1. Sample and Return Rate 
Questionnaire sent................................................... 779 Copies 

Questionnaire with no Response............................... 400 Copies 

Questionnaire with Response................................... 379 Copies 

Questionnaire with no Use........................................ 142 Copies 

Questionnaire with in Use ......................................... 237 Copies 

  

Questionnaire Return Rate : 379 / 779 x 100% = 48,65% 

 

Test of Data Validity and Reliability  

The construction validity in this study was tested by using corrected item-total correlation, that is by 

correlating the total score with the score obtained on each question point. With the number of respondents n = 237 

and 5% significance level, the item questionnaire is valid if the correlation coefficient r is more than 0.11 [15]. 

The correlation coefficient r of the research questionnaire can be seen in corrected item-total correlation. If a 

questionnaire item is invalid, then the item will be removed. The result of validity test for each research variable 

shows corrected item-total correlation value above 0.11 so that the validity test for all research variables is valid. 

Reliability analysis was performed by using Alpha Cronbach coefficient of 0.6 for each variable 

questionnaire. Reliability shows the consistency of measuring instruments in measuring the same symptoms. A 

measuring device is said to be reliable if the Alpha coefficient value is above 0.6 (α > 0.6). The reliability test is 

performed after the validity test, which are valid items that are included in this test. Table 2, the following shows 

the results of the validity and reliability test: 

 

Table 2. Results Of Data Validity and Reliability 
Research Variables Before Deletion After Deletion 

Number of 

Questionnaire 

Alpha Coefficient Number of 

Questionnaire 

Alpha Coefficient 

Learning Quality 7 0.622 1 0.701 

Lecturer’s Profesionalism 5 0.756 - 0.756 

Learning Facility 5 0.793 - 0.793 

Learning Media 5 0.768 - 0.768 

 

Hypothesis testing 

Testing research hypotheses using path analysis. Hypothesis testing by using this path analysis to test the 

influence of each independent variable to the dependent variable. Figure 2. Hypothesis testing with path analysis 

based on the results of the processing of the research model.  

 

Figure 2. Results of Path Analysis 
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Based Figure 2 on the picture above can be known how big each variable against other variables or called 

the path coefficient. The results of hypothesis testing research proposed are: 

   

Table 3. Regression weight 
   Estimate Standard 

Estimate 

S.E. C.R. P 

KP <-- PD 0,642 0,610 0,054 11,808 0,000 

FP <-- PD 0,824 0,756 0,047 17,683 0,000 

MP <-- PD -0,808 0,773 0,043 18,688 0,000 

KP <-- FP 0,470 0,488 0,055 8,568 0.000 

KP <-- MP 0,583 0,580 0,053 10,915 0.000 

 Sources: primary adopted data 

 

Hypothesis testing can be done by comparing the value of CR and P value on each relationship between 

variables with defined limitations of significance that is 1.96 with a limit of 5%. The first hypothesis stated that the 

lecturer’s professionalism directly influences the learning quality. In the data processing results in Table 3. note that 

the value of C.R. on the relationship of professional variables of lecturers with the quality of learning is 11.808 with 

a P value of 0.000. With this value the first hypothesis is accepted because the value of C.R. and P fulfill the 

significance requirement that is equal to 1.96 and 0.05 Based on the results of data processing, it can be said that 

there is a significant influence between professional variables of lecturers to the variable of learning quality. 

The second hypothesis stated that the quality of learning is influenced by lecturer’s professionalism indirectly 

through learning facility as mediation. The result of the analysis shows the lecturer’s professionalism through the 

learning facility as mediation has an effect of 0.369 on the quality of learning with 5% significance level. Thus, 

the second hypothesis is rejected because the indirect effect coefficient is less than the direct effect coefficient, 

that is 0.610. Thus, it is concluded that the learning facility is not an intervening variable in the relationship 

between lecturer professionalism toward the quality of learning 

The third hypothesis, the quality of learning is influenced by lecturer’s professionalism indirectly through 

the medium of learning as mediation. The result of the analysis shows that lecturer’s professionalism through 

learning media as mediation has an effect of 0,448 on learning quality with 5% significance level. So the third 

hypothesis is rejected because the indirect effect coefficient is smaller than the direct effect coefficient of 0.610. 

Thus, it is concluded that the learning instrument variable is not an intervening variable in the relationship between 

lecturer’s professionalism and learning quality. 

 

Analysis of Influence 

In the influence analysis phase, the relationship between independent variables and dependent variables 

has been tested significantly. The results of hypothesis testing have been known that all hypothesis has been 

proven significantly. Thus, any influence analysis can be performed. 

The indirect influence of lecturer’s professionalism variables regarding the learning quality through 

learning facility is 0.369 and the indirect influence of lecturer’s professionalism variable on the learning quality 

through learning media is 0.448. The direct influence of lecturer’s professional variables toward learning quality 

amounted to 0.610. The indirect influence of lecturer’s professionalism toward learning quality through learning 

facility and learning media has a smaller influence, that is 0.369 and 0.448 compared to the direct influence  of 

0.610. Thus, learning facility and learning instrument do not serve as intervening variables. 

 

The Use of Research Results 

Based on the results of model testing is expected to provide thought contribution for lecturers and college 

leaders. Especially for university leaders, in terms of recruitment of new lecturers to pay attention to the quality 

and competence of the lecturer. Given the lecturer is the spearhead for an institution or institution of higher 

learning. Some of the implications that can be proposed are: 

1. Model testing results show that lecturer’s professionalism has a significant effect on the learning quality. The 

indirect influence of lecturer’s professionalism regarding learning quality through learning facility and 

learning instrument has a lower level of influence than the direct influence of lecturer’s professionalism 

regarding learning quality. This indicates that learning facility and learning media can not improve the learning 

quality. Thus, to improve the learning quality in universities required professional lecturer and reliable and 

competent in their fields. In line with the results of previous research, stated that the performance of qualified 

lecturers and commitment to their profession as lecturers can improve the outcomes of qualified and competent 

graduates in their fields.  

2. The main task of the lecturer is as an educator. According to [17], it is mentioned that lecturers are professional 

educators and scientists whose main task is to transform, develop and disseminate science, technology, and art 

through education, research, and community service. The lecturer assumes the duty and responsibility to 

educate the student into an individual who possesses the ability and skillfulness of his life and is needed to 
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enter the world of work through his abilities in various sciences and skills. In addition, the responsibility in 

the form of right attitude and behavior in acting through their noble character. Lecturer’s duty and responsible 

are not only limited in terms of transferring of knowledge alone. They assume individual and collective 

responsibility. Individual responsibility is an academic responsibility. The collective responsibility is the 

responsibility as a college senate. 

3. The lecturer has a significant influence in the formation of qualified human resources in the aspects of 

cognitive, affective and psychomotor. Lecturer is one of the guarantors of quality in the educational process 

which is a professional education personnel is required to have competence so as to realize a quality standard 

of performance. Furthermore, it is expected to boost the quality of the performance of higher education 

organizations and affect the quality of education or the quality of graduates. [3] states that lecturers who have 

high motivation to the institution, lecturer's performance becomes better and better quality. The lecturer is the 

spearhead in the college institution is very influential on the quality of graduation outcome produced. 

 

CONCLUSION 

 

Learning facility and learning media do not serve as intervening variables that mediate the relationship 

between lecturer’s professionalism regarding the quality of learning. The lecturer’s professionalism has a direct 

effect on the quality of learning. Thus, it is concluded that the lecturer should improve the quality of its human 

resources. Besides, the lecturer must be committed and loyal to the institution so that its performance become 

better and professional. 

The results also show that the quality of learning is strongly influenced by lecturer’s professionalism. 

This shows that the leaders of higher education institutions should provide motivation to the lecturers for better 

performance and optimal. Good lecturer performance and optimal, have the motivation to be a professional 

lecturer, quality, and achievement. Thus, professional lecturer, qualified and achievers will improve the quality 

of learning. 
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